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PURA halts utility shut offs

▪ AG Tong asks for moratorium on utility shut offs in Docket No. 20-03-15.

▪ PURA orders gas, electric, and water public service companies under its 

jurisdiction to implement a Shut-Off Moratorium and abstain from 

discontinuing service to residential customers, except for reasons of 

public safety.

▪ PURA also:  

– Expanded the Shut-Off Moratorium to apply to non-residential customers 

through May 1, 2020;

– Granted a temporary waiver of financial security deposits and balance 

reduction payments for service reconnection(s) through May 1, 2020; 

– Ordered the utilities to track all costs and expenses related to the 

implementation of the proffered emergency measures; and

– Established a forum to consider how to expand upon the existing affordability 

measures available to Connecticut customers.
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CIEC tries to do a “reverse sweep”

▪ On April 14th, Connecticut Industrial Energy Consumers 

(CIEC) filed a petition with PURA.

▪ The petition claims that with the economy shut down, 

energy efficiency and renewable energy projects are shut 

down too.

▪ Therefore, ratepayers should receive a refund of the

money that went into these programs.

▪ This refund should not only be forward looking, it should 

be retroactive.
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PURA is looking for the $6M Firm

▪ PURA has issued an RFP 

looking for outside counsel to 

represent PURA before FERC.

▪ The RFP is not entirely clear 

as to what the outside law firm 

would do that the AG’s Office 

doesn’t do already.

▪ The maximum value of the

contract is $6 million for 3

years.
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Frontier Declares Bankruptcy

▪ Frontier Communications Corp. filed for Bankruptcy on Tuesday, April 
14th in NY.  Done to restructure/reduce debt by $10 billion 
strategically.

▪ Frontier’s three large acquisitions between 2010 and 2016 caused a 
transformation from service in mainly rural areas to a large national 
telecom provider throughout rural, urban, and suburban areas.

▪ Fierce competition in the industry, shifting changes in consumer need 
lack of bandwidth, changing consumer preferences and needs for 
increased performance all hit Frontier hard.

▪ Frontier plans to sell off some western assets and upgrade its fiber 
network in key locations to become more competitive.

▪ Bankruptcy shouldn’t interrupt service for customers.

▪ In Connecticut, Frontier is under investigation by the AG and 
Consumer Protection – responding to more than 1,000 consumer 
complaints relating to quality, pricing and service.
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These slides are intended for educational and informational purposes only. 

Readers are advised to seek appropriate professional consultation before 

acting on any matters in this update. These slides may be considered 

attorney advertising. Prior results do not guarantee a similar outcome.
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