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ERIC BROWN
VP Manufacturing Policy & Outreach | CBIA | @CBIAericb

Eric Brown is vice president for manufacturing policy 
and outreach at the Connecticut Business & Industry 
Association. He is also the liaison on policy and business 
matters between CBIA and its CONNSTEP affiliate.

His primary responsibilities include developing policy 
positions on manufacturing-related issues and advocating before 
regulatory agencies and the state legislature.

Brown is also a seasoned policy and political expert on energy 
and environmental matters and works directly with legislative and 
administrative leaders, as well as CBIA members on those issues.

He also leads the CBIA/CONNSTEP Manufacturing Network, 
comprised of all CBIA manufacturing members and current CONNSTEP 
manufacturing clients, as well as the Connecticut Manufacturers’ 
Collaborative—a consortium of the state’s major manufacturing 
associations. He was instrumental in the creation of both entities.

Before CBIA, he was a senior environmental analyst with the Connecticut 
Department of Environmental Protection. He also worked at the state 
legislature as an environmental specialist and is a former teacher and 
coach.

He holds a bachelor’s degree in geology from the University of Rhode 
Island, a master’s in geophysics from Boston College, and a law degree 
from Western New England College School of Law.

SPEAKERS
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COLIN COOPER
Chief Manufacturing Officer | State of Connecticut

Colin Cooper was previously chief executive officer of 
Whitcraft Group, which took on a private equity partner 
in 2017—New York-based Greenbriar Equity Group LLC.

Prior to joining Whitcraft, Cooper was a managing 
director at Alvarez & Marsal Inc., a nationally recognized 

crisis management and turnaround consulting firm specializing in 
operational and financial restructurings and before that he worked as 
an associate in corporate finance for Drexel Burnham Lambert Inc. 

He began his career as a design engineer for Pratt & Whitney Aircraft. 
Cooper has a bachelor’s in mechanical engineering from Tufts University 
and a master’s in business administration from Columbia University.

He was appointed as Connecticut’s first-ever chief manufacturing officer 
by Gov. Ned Lamont in October 2019. 

BONNIE DEL CONTE
President & CEO | CONNSTEP  
@CONNSTEP

Bonnie Del Conte leads the development and execution 
of CONNSTEP’s strategic plan, supporting Connecticut 
manufacturers in process improvement and technology 
advancement.

She serves as the director of the NIST Manufacturing 
Extension Partnership, U.S. Department of Commerce, for the 
Connecticut Center and is a member of the National Center Leadership 
team.

With more than 30 years of successful corporate leadership experience, 
Del Conte has provided financial and tax planning services to small and 
midsize businesses, as well as operational management in both the 
service and manufacturing industries.
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Prior to becoming president and CEO of CONNSTEP, she was the 
cofounder of a woman-owned accounting and technology resource 
company.

In 2018, CONNSTEP established an affiliation with CBIA, where Del Conte 
joined the CBIA executive leadership team.

She is also a founding member of the Connecticut Manufacturers 
Collaborative, is a stakeholder to the Connecticut Manufacturing 
Innovation Fund Advisory Board, and is an active supporter of the UConn 
Tech Park.

Del Conte has served as a member of the board of directors for the New 
Haven Manufacturing Association, the Connecticut Energy Workforce 
Development Consortium, and the Connecticut Employment and 
Training Commission Advanced Manufacturing Work Group.

In 2011, she was selected as one of the Eight Remarkable Women in 
business by the Hartford Business Journal. Additionally, she has been a 
judge for the Connecticut FIRST robotics regional competition.

Del Conte is a magna cum laude graduate of Central Connecticut 
State University, a certified public accountant, and a member of the 
Connecticut Society of CPAs.

CHRIS DIPENTIMA
President | Pegasus Manufacturing

Chris DiPentima is the president and CEO of CBIA, 
Connecticut’s leading business organization, with 
thousands of member companies, small and large, 
representing a diverse range of industries from every 
part of the state.

The organization includes two critical affiliates—the business consulting 
firm CONNSTEP and the nonprofit education policy and program group 
ReadyCT.

DiPentima previously was division president of Leggett & Platt 
Aerospace, a unit of S&P 500 company Leggett & Platt, leading 
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operations at the company’s Middletown-based Pegasus Manufacturing 
facility and locations in Washington, California, and France.

He joined Pegasus, then family-owned, in 2002 as general counsel 
and was named president in 2006. DiPentima implemented a series of 
strategic initiatives as president, with the company doubling employment 
and revenue numbers before being acquired by L&P in 2016.

Prior to joining Pegasus, DiPentima spent eight years as an attorney 
representing corporations and individuals on a broad range of issues, 
including labor and employment, contracts, workers’ compensation, and 
mergers and acquisitions.

A former chair of CBIA’s board of directors, he chairs the Connecticut 
Manufacturers’ Collaborative and serves on the boards of the 
Connecticut Manufacturing Innovation Fund, Middlesex Chamber of 
Commerce, and Middlesex Community College Advisory Board.

He is a past president of the Aerospace Components Manufacturers and 
served on the Connecticut Employment and Training Commission, the 
National Governor’s Policy Academy for Best Practices in Manufacturing, 
and the board of the Connecticut Technical High School System.

DiPentima has a bachelor’s degree from Boston College and received 
his juris doctorate from Quinnipiac Law School. He is admitted to the bar 
in Connecticut, New York, and the District of Columbia.

He lives in Durham with his wife and three daughters.

JOAN HARTLEY
Connecticut State Senate

Senator Joan Hartley (D-Waterbury) was elected by 
an overwhelming margin to represent the 15th state 
Senate District for a ninth term in November 2016. After 
16 years in the state House of Representatives from the 
73rd District, which included serving as Speaker Pro 

Tempore—the third-highest ranking position in the House—she was 
elected to the state Senate in November 2000.
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Hartley has a proven record as an effective lawmaker and respected 
advocate who consistently stands up to represent the best interests 
of taxpayers and families. Most recently, she received a perfect 100 
score from the Connecticut League of Conservation Voters, won a 
humanitarian award for providing urban residents with better access 
to locally grown produce, welcomed state funding for renovations to 
Kaynor Technical High School, helped expand transportation options 
for residents of Greater Waterbury, and secured insurance coverage for 
women to obtain additional types of breast cancer screenings.

She was an author of the state spending cap legislation, voted against 
the income tax, voted to reduce the gas tax and sales tax, and voted to 
increase the property tax credit.

As a former educator—one of 10 children—and a mother, Hartley has 
always been a strong advocate for education. She wrote the early school 
readiness legislation which created seats for pre-kindergarten children 
throughout the state, and worked to provide four-year degree programs 
at the Waterbury-UConn branch.

She lives in Waterbury with her husband, Jim. They have two children, 
Devin and Brooke.

MICHAEL LABELLA
Commercial Market President, TD Bank Connecticut, Rhode Island & SE 
Massachusetts | @TDBank_US

Michael LaBella serves as the commercial market 
president for Connecticut, Rhode Island, and 
Southeastern Massachusetts. LaBella is a career banker 
with over 36 years in the industry.

He has spent the past 14 years with TD having previously held leadership 
positions at Citibank and Bank of America. His experience includes 
opening the de-novo operations for Citi in Connecticut and Commerce 
Bank (now TD) and acting as the liaison between Citi Commercial and 
the Securities segment (Solomon Smith Barney). 

LaBella previously held his series 7, 63, and Connecticut insurance 
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licenses.

He graduated from the University of Bridgeport with a bachelor’s in 
finance and holds a master’s in business administration from Sacred 
Heart University and completed Citibank’s international credit training 
program.

He is a trustee for the University of Bridgeport, vice chair of the 
Connecticut Bankers Association, and holds additional board positions at 
The Job Works and Saint Catherine Academy. 

In 2018, LaBella was awarded the NCCJ Human Relations Award in 
recognition of maintaining high standards of responsible leadership, and 
his contributions for promoting understanding, respect and cooperation 
in our diverse communities.

DAVID LEHMAN
Commissioner, Connecticut Department of Economic & Community 
Development | @CTDECD

David Lehman is commissioner of the Connecticut 
Department of Economic and Community Development, 
the state agency that oversees a wide range of programs 
promoting business retention and recruitment, brownfield 
redevelopment, the arts, historic preservation, and 

tourism.

Gov. Ned Lamont nominated him for the position in February 2019. 
Lehman also serves as the governor’s senior economic advisor. He is 
hard at work creating an innovative public-private partnership between 
DECD and AdvanceCT known as the Partnership to Advance the 
Connecticut of Tomorrow, a new economic development delivery model 
for our state.

Lehman’s business development priorities include helping build our 
urban centers into engines of growth, further capitalizing on the state’s 
top-flight colleges and universities, strengthening the state’s workforce 
pipelines, and marketing Connecticut as a place that is open for 
business.
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Prior to joining DECD, Lehman worked in the financial services industry. 
Most recently he was global head of real estate finance for the 
investment banking division of Goldman Sachs, where he worked for 15 
years.

STEVE LITCHFIELD
Regional Vice President, TD Bank Greater Hartford | @TDBank_US

Steve Litchfield joined TD Bank in October of 2015 
as regional vice president commercial banking for 
the Greater Hartford Market. Litchfield’s career in 
commercial banking spans over 30 years in which time 
he has partnered with privately-held, family-owned 

businesses as well as large public companies.

Litchfield earned a bachelor of arts from Colby College and a master’s in 
business administration in finance and marketing from Boston College. 

Passionate about his community, he is a member of the MetroHartford 
Alliance, ACG, TMA, Bushnell Center for Performing Arts ambassador, 
and is co-chair of the Central and NW CT United Way. 

Throughout his career, Litchfield has proudly served on the board of 
directors at the Hartford Economic Development Fund, the Community 
Economic Development Fund, and as past president of the Exchange 
Club of West Hartford.

He lives in West Hartford with his wife Sheila and has three grown 
children.

SHANNON MARIMÓN
Executive Director, ReadyCT | @ReadyCT

Shannon Marimón joined ReadyCT in 2018, leading the 
organization to become a vital conduit for collaborative 
innovation among civic and business communities, and 
shaping policies and practices that equitably serve all 
children in Connecticut.
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She has worked in PK-12 and higher education for just under two 
decades. As a native of Connecticut, she is committed to narrowing the 
state’s achievement gap and raising academic outcomes for all students 
through policy advocacy, public awareness, and capacity building.

Before stepping into her role at ReadyCT, Marimón was director of talent 
and operations for the CT RISE Network, responsible for establishing, 
advancing, and monitoring organizational goals related to student on-
track achievement and college and career readiness.

Prior to RISE, she was division director for the Bureau of Educator 
Effectiveness at the Connecticut State Department of Education. During 
her five years with the CSDE, she provided leadership and support 
to districts and schools to expand talent management systems and 
strategic planning efforts.

Her team was responsible for recruitment and retention of educators 
to the teaching profession, program approval for educator preparation 
programs, implementation of the state’s teacher induction program, and  
educator evaluation and professional learning system, as well as various 
leadership development initiatives.

Marimón was a partner and director of site launch with The New 
Teacher Project and spent seven years working in higher education at 
Stanford University, Stanford Law School, and Yale Schools of Art and 
Architecture.

She holds an MBA with a focus on nonprofit and public sector 
management from Yale University, a master’s in art history from 
Stanford University, and a bachelor’s. in art history and Spanish literature 
from Dartmouth College. She lives in West Hartford with her husband 
and two daughters.

BRIAN MONTANARI
President & CEO, HABCO | @HABCOBiz

Brian Montanari brings extensive experience and in-
depth immersion into Lean practices and thinking. Having 
won two Connecticut Shingo prizes, Montanari lives Lean.

Under his leadership, this commitment to Lean informs 
everything that HABCO does as a manufacturer that’s 
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aimed at providing customers with the highest level of operational 
readiness and safety.

He’s relentless in his drive to make Lean a way of life at HABCO. His 
impact is felt throughout everything that HABCO does as a business.

Prior to HABCO, Montanari held various leadership roles and positions at 
Wiremold/Legrand, C&M Corporation, Respironics Novametrix, and HID 
Global.

He was also a professor of Lean management at Eastern Connecticut 
State University and still lectures frequently as well as authoring papers 
on Lean topics.

Montanari holds an undergraduate degree from Siena College and 
a master’s in business administration from Central Connecticut State 
University.

ROBERT NOACK
Senior Director, Worldwide Research & Development, Pharmaceutical 
Sciences | Pfizer, Inc. | @Pfizer

Robert Noack has over 28 years of experience in the 
pharmaceutical industry at Perrigo, Pharmacia, and 
Pfizer.

Noack’s professional background includes leadership 
roles in product development, process development, manufacturing, and 
advanced manufacturing technology implementation.

As senior director in the drug product aupply organization at 
Pfizer Worldwide R&D, Noack has responsibility for drug product 
manufacturing in support of clinical trials conducted globally by Pfizer, 
Inc.

Noack currently manages all R&D drug product manufacturing assets in 
the United States. His group supports clinical supplies needs across all 
therapeutic areas and phases of development, including pre-registration 
programs in Phase I-III, as well as scale-up, technology transfer, and 
commercialization efforts across Pfizer.
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Noack earned a bachelor’s in chemical engineering from the University 
of Michigan and a master’s in business administration from Grand Valley 
State University. 

RINA PATEL
Vice President of Operations, RSCC Wire & Cable LLC

Rina Patel is vice president of operations at RSCC 
Wire & Cable, a Berkshire Hathaway Company. She is 
responsible for the full operational portfolio starting from 
raw materials to finished goods for multiple facilities. 

Patel is an experienced executive with a breadth of 
knowledge that stems from a diverse manufacturing industry with wide 
ranging processes and products. She worked for companies such as 
Stanley Black & Decker, Dyno Nobel, General Electric, and BASF where 
she advanced her career through various engineering, continuous 
improvement, and operational roles at a site level as well as at a global 
level.

Her achievements include cultural transformation of organizations that 
led to sustainable growth that is equipped with organizational agility. 
Her leadership, both in the local US and global markets, achieved 
tremendous growth to the organization’s bottom-line as well as top-line.

Patel has earned several awards and personal recognition throughout 
her career. Under her leadership, sites were honoured with Zero Harm 
Safety award, and Manufacturing Excellence award.

She joined CBIA as a board member in December 2015 and later was 
selected to serve on the executive committee. She has been a panellist at 
several events, including CBIA’s annual When Women Lead and Women 
In Construction. Patel was recently featured on the Made In America 
podcast, recognizing her contributions to the industry.

Patel has a bachelor’s in chemical engineering from the Stevens Institute 
of Technology with continued education at Columbia University/Johns 
Hopkins University. Rina is a certified Lean Six Sigma Black Belt.
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GRAHAM ROBINSON
President, STANLEY Industrial | @StanleyBlkDeckr

Graham Robinson is president of STANLEY Industrial 
and joined the company in April 2020 to lead the $2.5 
billion global industrial business segment, including 
STANLEY Infrastructure, STANLEY Oil & Gas, and STANLEY 

Engineered Fastening.

He is the executive sponsor of the company’s early career Stanley 
Leadership Program and also the co-executive sponsor of the company’s 
African Ancestry Network employee resource group.

Prior to joining Stanley Black & Decker, Robinson served as an executive 
with Honeywell for seven years, most recently as president of Honeywell 
Industrial Safety, a $2.2 billion global business.

Prior to that he was president of Honeywell Sensing and IoT, and 
previously served as the chief marketing officer of the company’s $15 
billion automation and controls solution division.

He also held leadership roles at other technology and industrial 
companies earlier in his career, including Micron Technology, Samsung 
Electronics, AT&T Bell Laboratories, and Motorola.

Robinson earned a bachelor’s in electrical engineering from New York 
University’s Tandon School of Engineering, a master’s in electrical 
engineering from Cornell University, and an MBA in entrepreneurial 
management from the Wharton School at the University of Pennsylvania.

He lives in Connecticut with his wife and three children. 

ARI SANTIAGO
President & CEO, IT Direct | @ITDtech

Ari Santiago is the founder, CEO, and president of IT Direct, 
a Hartford-based technology services firm that helps 
businesses harness the power of technology to achieve 
their business goals.

He also hosts the podcast, Made in America with Ari 
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Santiago, which focuses on promoting the manufacturing industry, 
sharing best practices of industry leaders, and spreading the positive 
news from manufacturing policymakers.

Santiago is an advocate for and speaker on technology and business 
strategy, as well as a relentless advocate for positive engagement in the 
Connecticut business landscape.

He has been awarded the Hartford Business Journal’s 40 under 40 
award and is a current or previous board and committee member 
for local, national, and international organizations such as the 
Entrepreneur’s Organization, Connecticut Technology Council, Senator 
Chris Murphy’s Manufacturing and Aerospace in Connecticut Advisory 
Council, the Eastern Advanced Manufacturing Alliance, the Boys and 
Girls Club of Hartford, Access Hartford, and Jewish Family Services.   

Under Santiago’s leadership the company he founded, IT Direct, has 
been awarded numerous honors including Inc. Magazine’s annual 
list of America’s 5000 Fastest-Growing Privately Held Companies, 
the Connecticut Technology Council’s Tech Top 40, MSP Mentor’s Top 
501 Managed Services Providers Worldwide, as well as the Hartford 
Business Journal’s Best Places to Work in Connecticut.

KELLI-MARIE VALLERIES
Executive Director, Connecticut Workforce Development Unit 

Kelli-Marie Vallieres was appointed executive director of 
the Connecticut Workforce Development Unit in 2020.

She is the past president and CEO of Sound 
Manufacturing, a precision sheet metal contract 
manufacturer, and Monster Power Equipment, a 

landscape equipment manufacturer.

Vallieres earned her degree in educational leadership and adult learning 
from the University of Connecticut in 2007.

She is involved in many workforce development initiatives and served as 
president of the Eastern Advanced Manufacturing Alliance and director 
of the New England Board of Higher Education Problem-Based Resource 
Center.
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KURT WESTBY
Commissioner, Connecticut Department of Labor | @CTDOL

Kurt Westby first joined the Department of Labor 
in January 2016 as deputy commissioner, and was 
appointed commissioner by Gov. Dannel Malloy in June 
2018.

Since arriving at the agency, Westby has been actively 
involved in growing the agency’s manufacturing apprentice program 
as well as similar programs in non-traditional occupations, such as 
insurance and banking.

He also believes that we can build a stronger Connecticut by ensuring 
that every citizen and employer in Connecticut is aware of the many 
valuable services and programs offered by the department and its 
partners. 

Westby brings a background of union involvement to his position as 
commissioner. A graduate of Penn State University, he majored in 
sociology and German and studied abroad in Germany for a year.

It was while in college that his initial interest in union matters took root. 
He worked as a cook, on construction jobs, and as a bus driver while at 
Penn State. Initially working as a school bus driver and later, a city bus 
driver, it was at this time that he first became active in the union.

Westby went on to attend graduate school at Cornell University and 
studied organizational behavior. He received his master’s in sociology 
and industrial labor relations. 

Prior to joining the department, Westby and his family moved to 
Madrid, Spain for a year where his wife Ana directed a student-abroad 
program. At that time, Westby took the opportunity to improve his 
Spanish and spent time pursuing his two favorite interests—mountain 
biking and cooking.


