Connecticut Paid Leave

ANNUAL REPORT 2022




Andrea
Barton
Reeves

Fran
Pastore

TABLE OF CONTENTS

Letter from the Chair of the
Board and the CT Paid Leave

Authority CEO........ccccovvivniriinne. 2
OUr MiSSION ......ccuvviiirieereeee 3
INtroduction..........cccovevnciniriennes 3
HIighlights .......cccooiiiiiicccs 4

Establishment of the
Connecticut Paid Leave

Authority & Program .................... 6
Outreach and Engagement
OVEIVIEW........cocviiiiiciiieiriieins 12
TaCHICS. ... 14
RESUIS ... 19

Claims Information

Claims Process.........cceceevvvevenen. 21
Claims Applications for CT

Paid Leave .......ccceevvvviciennnn. 22
Private Plans..........ccccoceoveennn. 26

Private Plans Claims Data ........ 27

2 | CT Paid Leave: ANNUAL REPORT 2022

LETTER FROM THE CHAIR OF THE BOARD AND
THE CEO OF THE CT PAID LEAVE AUTHORITY

CT PAID LEAVE IS ABOUT PEOPLE

People who are no longer forced to choose between their own healing
or putting food on their table, being a caregiver for their loved ones or
paying the electric bill, and bonding with their newborn or buying diapers.

CT PAID LEAVE IS ABOUT SUPPORT

Despite a stressful couple of years when COVID infections, fear and
uncertainty were injected into our everyday lives, the CT Paid Leave
Authority built an entire state agency from scratch and launched the
program on time and under budget, providing support to workers when
the burden of a challenging time is, for so many, too heavy to carry alone.

CT PAID LEAVE IS ABOUT HOPE

With the absence of a federal paid leave program, CT Paid Leave serves
as a source of hope and comfort for workers and families when they need
it the most.

It has been a great honor to lead, build, and sculpt this agency and
program to where they are today. Within the rst six months of the
program, the Authority provided over $81 million in CT Paid Leave
bene ts to over 16,300 Connecticut workers.

CT Paid Leave supported more than 8,600 workers like Nancy, a
mother and grandmother from Danbury, who experienced unforeseen
complications from a surgery that prevented her from returning to her
job. For her, CT Paid Leave helped provide income when she wasn t
receiving a paycheck and is one of the nicest things the State of
Connecticut has done.

CT Paid Leave has allowed almost 5,700 parents to bond with their
newborn children, forty-four percent of whom are men. Men like Dan
from Noank, who thanks to CT Paid Leave was able to take 12 weeks to
bond with his new twins and support his wife during her postpartum
recovery. Numerous studies have shown the signi cant bene ts paid
leave- both maternity leave and paternity leave - has not only for parents
and children, but also for the economy.

Additionally, CT Paid Leave has provided over 1,800 caregivers, an
overwhelming majority of whom are women, the opportunity to be there
for their loved ones when a health condition has disrupted their lives.

This annual report re ects the ongoing work of so many individuals
who bring support and hope to the people of Connecticut each day,
including the coalition of organizations, businesses, elected o cials and
activists who helped make paid family and medical leave a reality. While
we know there will continue to be challenges, we are proud of what we
have accomplished and will continue building on our important work for
the people of Connecticut.

Andrea Barton Reeves, CEO
Fran Pastore, Chair, CT Paid Leave Authority Board

INTRODUCTION

The Paid Leave Authority is a quasi-public agency established in 2019, when Governor Ned Lamont signed a bill
creating the most comprehensive and generous paid family and medical leave law in the nation.

OUR MISSION:

The CT Paid Leave Authority serves a growing need in providing nancial relief to Connecticut families, allowing
individuals to care for a loved one, or themselves, without having to worry about lost income.

OUR GOALS ARE:

To provide pathways to accessible paid family leave bene ts; and
To empower employees, employers, administrators and healthcare providers by o ering helpful tools
for understanding their vital roles and providing support to navigate the Connecticut Paid Leave program.

This report summarizes the activity of the Authority for the period of July 1, 2019 May 31, 2022 and
includes the following data as speci ed by C.G.S. § 31-49t:

Projected and actual participation in the program

Balance of the trust

Reasons claimants are receiving family and medical leave compensation

Success of outreach and education e orts

Demographic information of claimants, including gender, age, town and income level
Total number of claims approved and denied
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Through May 31, 2022,
the fund received

$517,913,361in

contributions and its balance

was $390,949,568.

HIGHLIGHTS

Despite a pandemic and a short time span for implementation, the CT Paid Leave Program
launched on time and under budget to provide eligible Connecticut employees with income
replacement bene ts for qualifying health and family reasons.

Nearly 137,000

businesses have
registered with For approved
the CT Paid Leave claims applications,
Authority. an employee s own
< illness or injury was the
top reason for taking

leave with 8,622
applications (43.8%).

Demonstrating the need for paid leave, claim applications have come from every city and town
in the state.

In the rst six months of the program accepting applications (December 1, 2021 through
May 31, 2022) the Authority received 44,127 applications.

Of the 44,127 applications received 1,810 men) applying for leave to

in the rst six months of bene ts take care of a family member.
availability, 32,701 applications The applications also show a fair
received a decision, with 19,699 number of men taking an active
being approved (60.2%) and role with child bonding with 3,939
13,002 being denied (39.7%). of the applications from men for
that leave reason. 8 1 15 O 8 2 7
The number of female claim y y
applicants was 28,814 and was The 26-41 age group represented
more than double the number of 23,062 (52.6%) of claims led and . d .
male claim applicants at 14,213. was more than twice the next p al O U t I n
The overwhelming majority of highest age group of 42-57 at
approved applications were for an 10,509 (24%) of claims led,
employee s own iliness of injury followed by the 58-76 age group ap p rove d b e n e tS

(8,622), followed by bonding with at 7,423 (16.9%) of claims led.
a child following birth (5,628),
pregnancy/childbirth (3,567) and

care of a family member (1,823). To analyze utilization

on a per capita basis,

we looked at claims per
10,000 residents in each
town in the state. The top
ten Connecticut towns
submitting the most
claim applications per

Though they made up a smaller
number of approvals, the Authority
did have approved applications
for every leave reason, including
bonding with a child following
adoption or foster care placement

In the rst six
months of bene ts

availability, 135,598

(30), family violence (15), organ or capita were:
bone marrow donation (12) and payments were
qualifying exigency (2). issued to 16.396 1. Canaan
. ' 2. Hampton
I?l?tzﬁlpr?r'snf:r?/vi;?:;W:rrgen'?r:e CT workers. Through May 31, 2022, 3. Ansonia
i i ivers, wi : i
' the CT Paid Leave 4. Bristol
almost double (3,358 women / .
Program approved 19,699 > werden
applications. The average 7. East Hartford
approved leave duration was 8. Canterbury
9. Griswold

6.79 weeks and the average
weekly bene t payment
is $562.01.

10. North Branford
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