
Identity Theft Protection

If an employees’ identity is compromised 
while they’re on a company-owned  
device on your network, your data  
suddenly becomes vulnerable and the 
probability of a cyber-attack on your 
company increases exponentially. 

It takes an average of 52 hours to restore 
an identity. And because banks,  
government agencies, and other relevant 
companies operate during regular  
business hours, those 52 hours are on 
your time.

Enter defend-id. Identity theft protection 
from defend-id helps secure your  
network by monitoring your enrolled  
employees, thus protecting common 
entry points for hackers—your employees. 
But if an employee happens to fall victim, 
defend-id will work on their behalf to 
restore their identity. 

CBIA has partnered with defend-id to address the unique 
identity protection needs of Connecticut businesses.
Plans include:

Contact your agent or CBIA Sales at 860.244.1900

Identity theft is a serious problem  
for the victim...and for your company.

•	 Fully Managed Recovery 
Personal representatives  
perform all of the tasks  
necessary to restore identity. 

•	 Detailed Credit Reports 
Instant credit reports  
provide a detailed record of 
credit history. 

•	 Credential Vault &  
Lost Document Replacement 
Securely store credit cards, 
bank account numbers,  
and passport numbers. 

•	 Identity Monitoring 
Monitors millions of  
public/private databases  
and criminal/civil court  
databases. 

•	 Score Tracker 
A monthly update of your 
credit score. 
 

•	 Instant Inquiry Alerts 
Immediate alerts when a 
credit report is requested. 

•	 Credit Monitoring & Alerts 
Alerts within 24 hours when 
activities such as credit  
inquiries, new credit lines, 
derogatory credit, name  
changes, and address 
changes occur. 

•	 Dark Web Monitoring 
Searches the dark, and 
surface web, underground 
forums and file-sharing 
sources for compromised 
information. 

•	 Up to $1,000,000 Expense 
Reimbursement Insurance 
Covers expenses incurred 
during identity recovery such 
as lost wages, long-distance 
phone calls, postage fees,  
affidavit notary fees, and 
credit application fees.
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Plans & Costs
We offer gold and platinum plans which can be paid for by the employer  

or the employee. Each plan has an individual and family tier.

CBIA has negotiated exclusive rates for our members that are not available to the general public.
The pricing below is for companies with 250 or fewer employees. 

Please contact CBIA sales for pricing on companies with more than 250 employees.

Gold Platinum

Fully Managed ID Theft Recovery Services

Credit Report with Scores 
	 Annual TransUnion credit report 
	 Annual credit report from three credit bureaus

Credit Monitoring 
  	 One bureau credit monitoring with daily alerts 
  	 Three bureau credit monitoring with daily alerts

Score Tracker

Non-Credit Monitoring 
  	 Dark Web Monitoring
  	 Social Security Number Monitoring 
  	 Criminal Data Monitoring
  	 Address Change Monitoring

Lost Document Replacement

Credential Vault

Expense Reimbursement 
  	 $25,000 with UEFT 
  	 $1 million with UEFT
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$5.39

Employee-paid

Gold Plan Platinum Plan
Individual Family Individual Family

$3.59 $5.39 $5.63 $7.43

Employer-paid

Gold Plan Platinum Plan
Individual Family Individual Family

$8.09 $13.49 $9.89 $17.09

Contact your agent or CBIA Sales at 860.244.1900


