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IMPORTANT INFORMATION ABOUT YOUR 

MAIL ORDER PHARMACY 

Welcome to Costco Mail Order. Costco’s Mail Order Pharmacy will be part of your 

prescription drug benefits.   

If you are receiving Mail Order medications, please ask your provider to send any active 

prescriptions to Costco Mail Order Pharmacy by following the steps below. 

 

 

Sign up for Costco Mail Order Services. 

Costco can deliver all your ongoing medications to your home, or whichever location is 

most convenient for you. It’s easy- you don’t even have to be a Costco member to 

receive mail order prescriptions. If you are new to Costco Mail Order Pharmacy, you 

can set up your account: 

online at 

pharmacy.costco.com 

by phone at 

1-800-607-6861 

 

Once your account is set up, you will be able place an order.  

Questions? 
Costco’s customer service agents are available 5AM-7PM PT Monday through Friday and 

9:30AM-2PM PT on Saturdays at the number listed above. 

 

https://www.costco.com/Pharmacy/home-delivery?storeId=10301&catalogId=10701&langId=-1
mailto:customercareteam@ventegra.com

