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Vision ID Card

How to access your Vision ID card
Although you don’t need an ID card to use your vision benefits, you can view 
and print or download it for easier access.

Start by choosing your coverage type

UnitedHealthcare medical and vision coverage UnitedHealthcare vision coverage

View via app View via myuhc.com® View via myuhcvision.com

1 Download and open the 
UnitedHealthcare® app.

Go to myuhc.com and sign in or register 
using your HSID.

Go to myuhcvision.com  and log in 
or register using your HSID.

2 Log in or register using your 
HealthSafe ID® (HSID).

Click Coverage & Benefits  > Vision  > 
View vision plan  > Print Your ID card. 
(If you don’t see Print Your ID card, 
click Select  near plan name.)

Click Print Your ID card. (If you 
don’t see this option, click Select
 near plan name.)

3 Click Member cards  and scroll 
down to your vision ID card. 

Choose the member on the drop-down 
menu and click View.

Choose the member on the drop-
down menu and click View.

4
Print or download  your vision 
ID card.

Print or download  the “How to use 
your vision care benefits” document 
that appears.

Print or download  the “How to use 
your vision care benefits” document 
that appears.

Sample vision ID card*

Member Name: Firstname Lastname
 Member ID: 123456789-00
 Member Web: www.myuhcvision.com
 Customer Service: (XXX) XXX-XXXX

Vision Identification Card

Powered by UnitedHealthcare Vision Network
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Vision Care Benefits
 Exam Copay: $XX.XX
 Material Copay: $XX.XX

Submit Out-of-Network Claims to:
 UnitedHealthcare Vision Claims Department

 P.O. Box 30978
 Salt Lake City, UT 84130

Note to Providers:
 For more information about this UnitedHealthcare Vision plan,
 please visit us online at www.Spectera.com or call 1-800-638-
3120.

Learn more Visit your member website  for more 
information about your vision benefits

* Your vision ID card may look different. Vision ID cards vary based on the actual plan and how the card is accessed.
The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC. 

UnitedHealthcare vision coverage provided by or through UnitedHealthcare Insurance Company, located in Hartford, Connecticut, UnitedHealthcare Insurance Company of New York, located in Islandia, New York, or their affiliates. Administrative 
services provided by Spectera, Inc., United HealthCare Services, Inc. or their affiliates. Plans sold in Texas use policy form number VPOL.06.TX, VPOL.13.TX or VPOL.18.TX and associated COC form number VCOC.INT.06.TX, VCOC.CER.13.TX or VCOC.18.
 TX. Plans sold in Virginia use policy form number VPOL.06.VA, VPOL.13.VA or VPOL.18.VA and associated COC form number VCOC.INT.06.VA, VCOC.CER.13.VA or VCOC.18.VA. This policy has exclusions, limitations and terms under which the policy may 
be continued in force or discontinued. For costs and complete details of the coverage, contact the company.
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Vision Using Your Benefits

See your vision benefits with just a few clicks

Whether you access your plan details through the UnitedHealthcare® app, myuhc.com®
 or myuhcvision.com, you’ll find everything you need to make the most of your vision 
coverage. Once you’re signed in, you can:

• Check when you’re eligible for benefits
• Learn how your vision plan works
• See your copay amounts
• Print your vision plan ID card, if you prefer  

(ID cards are optional)
• Find a network eye care provider

• View claim details
• Find answers to frequently asked questions
• Access discounts on laser vision correction, contact 

lenses, eyeglasses, blue light protection and more
• Explore monthly vision health and wellness content

How to access your vision plan details
If it’s your first time using the UnitedHealthcare app or your member website, you’ll need to register by creating your 
HealthSafe ID® (HSID) — that’s the username and password you’ll use to sign in. Make sure your Social Security number or 
vision member ID is handy.

Members enrolled in two or more plans
 (Surest, UMR, UnitedHealthcare medical, dental or vision)

View via app*

1  Download and open the 
UnitedHealthcare app

2  Register or sign in using your HSID 

3  Tap Benefits  and scroll down  
to Vision

4  Tap Common Vision Services

View via myuhc.com

Go to myuhc.com

Register or sign in using your HSID

Select Coverage & Benefits
 Vision  View vision plan

Explore your full vision dashboard

Members enrolled in 
UnitedHealthcare vision only

View via myuhcvision.com

Go to myuhcvision.com

Register or sign in using your HSID

Explore your full vision dashboard

*Limited vision benefit details may be available in the app. For full information, visit myuhc.com or myuhcvision.com, based on your coverage.
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Learn more Visit your member website for more information about your vision benefits

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC. 
The company does not discriminate on the basis of race, color, national origin, sex, age or disability in health programs and activities. We provide free services to help you communicate with us, 
such as letters in other languages or large print. Or, you can ask for an interpreter. To ask for help, please call 1-800-638-3120, TTY 711, Monday through Friday, 7 a.m. to 10 p.m. CT.
ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al 1-800-638-3120, TTY 711.  
請注意：如果您說中文 (Chinese)，我們免費為您提供語言協助服務。請致電： 1-800-638-3120, TTY 711
UnitedHealthcare vision coverage provided by or through UnitedHealthcare Insurance Company, located in Hartford, Connecticut, UnitedHealthcare Insurance Company of New York, located in 
Islandia, New York, or their affiliates. Administrative services provided by Spectera, Inc., United HealthCare Services, Inc. or their affiliates. Plans sold in Texas use policy form number VPOL.06.TX, 
VPOL.13.TX or VPOL.18.TX and associated COC form number VCOC.INT.06.TX, VCOC.CER.13.TX or VCOC.18.TX . Plans sold in Virginia use policy form number VPOL.06.VA, VPOL.13.VA or VPOL.18.
 VA and associated COC form number VCOC.INT.06.VA, VCOC.CER.13.VA or VCOC.18.VA. This policy has exclusions, limitations and terms under which the policy may be continued in force or 
discontinued. For costs and complete details of the coverage, contact either your broker or the company.
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