


 
CBIA WORKERS' COMPENSATION SERVICE TEAM 

Call Toll Free 855-874-0123 and follow the system prompt 

Todd R. Johnson, Administrator 
President, FutureComp 

Direct Line: 781-376-2682 / Cell: 508-572-0040 
Email: Todd.Johnson@usi.com 

CLAIMS & MEDICAL CASE MANAGEMENT TEAM 

Kevin McKenzie, Senior Claims Adjuster 
Direct Line: 603-665-6031 / Fax:  978-781-2263 
Email: Kevin.McKenzie@usi.com 

Joanne Glenn, Claims Specialist II 
Direct Line: 860-652-1059 / Fax:  610-537-2374 
Email: Joanne.Glenn@usi.com 

Steve Grahn, Vice-President Claims Manager 
Ext: 413-750-4250 / Fax: 413-739-9330 

Email: Steve.Grahn@usi.com 

Margery Thompson RN-BC, BSN, CCM 
Nurse Case Manager 
Direct Line. 207-239-3329 / Fax: 610-362-8689 
Email: Margery.Thompson@usi.com 

Kimberly A Ferris RN CCM 
Vice President of Medical Case Management- 
Ext: 413-750-4213 | Fax: 610-537-2729 
Email: Kimberly.Ferris@usi.com 

Loss Run Requests - Email:  FutureComp-WCSupport@usi.com 

Sonja Cruz 
Technical Services Associate – Team Lead 
Direct Line: 413-750-4321 / Fax: 413-739-9330 
Email: Sonja.Cruz@usi.com 

Hilary Lyons 
Technical Services Associate 
Direct Line:  413-750-4278 / Fax: 413-739-9330 
Email:  Hilary.Lyons@usi.com 

Sarah Depergola 
Vice-President & MIS Systems Reporting 
Direct Line: 413-750-4273 / Fax: 413-739-9330 
Email: Sarah.Depergola@usi.com 

Francesca Cust 
Technical Services Associate 
Direct Line: 413-750-4260 / Fax: 413-739-9330 
Email: Francesca.Cust@usi.com  

LOSS CONTROL & TRAINING 

Rob Bolduc 
Loss Control Consultant 
Direct Line: 860-652-1076 / Fax: 855-874-1288 
Email: Rob.Bolduc@usi.com 

Daniel McCarthy CPEA 
Loss Control – Vice President/Team Leader 
Cell: 508-570-1449 
Email: Daniel.McCarthy@usi.com 

MARKETING 

Ryan Foye, Vice President, FutureComp 
Direct Line: 781-376-2622 / Cell: 603-315-4872 

Email: Ryan.Foye@usi.com 

UNDERWRITING 

Beatrice Mills, Underwriter 
Direct Line: 860-652-1046 
Email: Beatrice.Mills@usi.com 

Kelly Grahn, CIC, CISR, Underwriting Manager  
Direct Line: 781-939-2004 
Email: Kelly.Grahn@usi.com  

95 Glastonbury Boulevard, Suite-406, Glastonbury, CT 06033 
FAX:  (855) 874-1288 

 




























































